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A regional program on landscape restoration and management is considered the most effective approach to
making a difference in the region, as opposed to individual country-specific projects. Since transboundary
arcas are hotspots for land degradation and poverty and restoring land can provide a dual benefit of
increased productivity and improved livelihoods, and address risks to communities and infrastructure,
regional cooperation is needed to harmonize approaches and harness the ecological and economic benefits
across shared corridors. In this context, national approaches would not be as effective in affecting landscape
restoration. A regional program is also aligned with the countries’ changed vision of addressing the
degradation of regional public goods by coming together as one region.

The Uzbekistan Resilient Landscapes Restoration Project is a key instrument for the implementation of the
2020 Presidential Decree No 4850, that brings the Government of Uzbekistan (GoU) sustainability agenda
into action. The Uzbekistan Resilient Landscapes Restoration Project budget will amount US$150 million
of which a US$142 million credit and a US$8 million PROGREEN grant. The overall objective of the
Project is to support Uzbekistan’s global commitments on LDN, and Nationally Determined Contribution
(NDC) to Greenhouse Gas (GHG) mitigation. It will support Uzbekistan’s commitment under the 2018
Bonn Challenge to restore 500,000 hectares of degraded land by 2030 and additional 500,000 hectares with
the support of the international community, and the 2018 Astana Resolution on reinforced cooperation on
landscape restoration in Central Asia.

The Project will be implemented by the SCF over a five-year period. The geographic focus of the Project
are six transboundary corridors® that traverse Uzbekistan and Tajikistan, with Project-financed activities
taking place on the Uzbek side of the corridors. Landscape restoration will bring significant economic value
in support of the GoU economic development agenda from direct, indirect, and global benefits, for ¢.g.,
income from forest and non-forest products and nature-based tourism; food from agroforestry and
horticulture; revenues from concessions, taxes, and permit fees; livelihoods and farm/non-farm jobs;
avoided losses and reduced maintenance costs of infrastructure; flood control; reduced health costs due to
reduced air pollution; and global benefits from reduced carbon missions and biodiversity conservation.
Nature-based tourism and ecotourism are high priorities for the GoU, with ambitious plans for further
development of the sector for economic development in the provinces; the project will strongly support
these aspirations as part of the interventions in protected arcas (PAs) and as livelihood options outside PAs.
The Project will also provide an opportunity for the GoU to reinforce its status as a leader in Central Asia
on the green agenda.

2 For the purposes of the project, transboundary corridors are geographical spaces that provide connectivity between landscapes,
ecosystems, and natural or modified habitats, ensuring the maintenance of ecosystem services. The corridors connect a mosaic of
different land uses — protected areas, forests, pastureland, degraded agriculture lands, and irrigated land.












Law of the Republic of Uzbekistan #ZRU-410 dated September 22, 2016 on introduction of amendments
and additions to the law of the Republic of Uzbekistan “On Labor Protection”. The purpose of this Law
is to regulate relations in the field of labor protection. Labor protection legislation consists of this Law and
other legislative acts. If an international treaty of the Republic of Uzbekistan establishes rules other than
those provided by the legislation of the Republic of Uzbekistan on labor protection, then the rules of the
international treaty are applied. This Law applies to:

e cmployees who are in labor relations with enterprises, institutions and organizations (hereinafter
referred to as organizations), as well as with individual employers;

o students of higher educational institutions, students of secondary specialized, vocational
educational institutions, students of other educational institutions undergoing industrial practice;

e military personnel recruited to work in organizations;

e citizens doing alternative service;

e persons serving a sentence under a court sentence during the period of their work in organizations
determined by institutions for the execution of punishment, as well as persons who are subject to
an administrative penalty in the form of administrative arrest, persons involved in other types of
work, including those organized in the interests of society and state.

Decree of the President of the Republic of Uzbekistan #UP-5041 dated May 11, 2017 "On
establishment of the State Committee of the Republic of Uzbekistan for Forestry". Determine the main
tasks and areas of activity of the State Committee of the Republic of Uzbekistan on Forestry:

e implementation of a unified state policy in the field of forestry, aimed at the comprehensive
expansion and rational use of forest resources;

e development of proposals for the improvement of forestry legislation and the implementation of
effective control over its observance;

e organization of effective management of the forest fund and protected natural areas, creation,
reproduction, protection and protection of forest plantations, rational and careful use of forests;

e development and implementation of measures to prevent desertification, reforestation and
protective afforestation in the republic, organization of work to create anti-erosion plantations on
mountain slopes, in ravines and on waste lands;

e maintaining strict accounting and studying the forest fund, fauna and flora, introducing the
achievements of science and advanced experience into the practice of forestry;

e protection of forests from fires, pests and diseases, illegal logging and other violations of forest
legislation;

e organization of the development and implementation of a unified system of certification and
standardization of planting material for ornamental plants;

e cxpansion and development of associated economic activities in forestry, implementation of
measures for the production of seedlings, collection of medicinal herbs, organization of production
and deep processing of agricultural products, beckeeping products, fish farming, animal husbandry,
production of consumer goods;

e attraction of grants from international financial institutions to the industry, wide development of
ecological tourism;

e organization of training, retraining and advanced training of specialists with higher and secondary
specialized education in the field of forestry.

Resolution of the President of the Republic of Uzbekistan #PP-2966 dated May 11, 2017 "On
organization of activities of the State Committee of the Republic of Uzbekistan on Forestry". In
pursuance of the Decree of the President of the Republic of Uzbekistan dated May 11, 2017 #-5041 "On
the establishment of the State Committee of the Republic of Uzbekistan on Forestry" and in order to
effectively organize the activities of the State Committee of the Republic of Uzbekistan on Forestry.

Law of the Republic of Uzbekistan #ZRU-445 dated September 11, 2017 “About appeals of individuals
and legal entities”. The purpose of this Law is to regulate relations in the field of appeals of individuals
and legal entities to state bodies and state institutions, as well as to their officials. This Law also applies to
organizations with state participation and citizens' self-government bodies. This Law does not apply to:



- applications, the procedure for consideration of which is established by the legislation on
administrative responsibility, civil procedural, criminal procedural, criminal executive, economic
procedural and other legislative acts;

- mutual correspondence of state bodies, as well as their structural divisions.

The main principles for considering appeals are:

- legality;

- timeliness and completeness of consideration of appeals;

- uniformity of requirements for appeals;

- observance of the rights, freedoms and legitimate interests of individuals and legal entities;

- inadmissibility of bureaucracy and red tape when considering appeals;

- transparency of the activities of state bodies, organizations and their officials when considering
appeals.

Reception of individuals and representatives of legal entities is carried out by the head or other official of
a state body, organization. For this, special structural subdivisions can be created in state bodies and
organizations, officials responsible for reception are determined. Heads or other authorized officials of state
bodies may organize off-site personal receptions of individuals and representatives of legal entitics, as well
as public receptions. Reception of individuals and representatives of legal entities is carried out on the
established days and hours according to the reception schedule. Off-site personal receptions of individuals
and representatives of legal entities, as well as public receptions, if necessary, may be held outside the
reception schedules. A public reception can also be carried out by visiting courtyards (apartments), other
premises and places.

If the resolution of the issues raised during the reception does not belong to the powers of the state body,
organization or their official, then the relevant officials should explain to the applicant which body or
organization should be contacted to resolve the issues set forth in the appeal.

During a personal reception, by decision of the head of a state body, organization and with notification of
the applicant, special technical means (audio and video recording, as well as photography) may be used.
When applying orally, an individual must present a document proving his identity, and a representative of
a legal entity must present a document confirming his authority and proving his identity, with the exception
of applications received during a public reception.

Oral appeals can also be submitted using information and communication technologies in real time,
including through helplines, "hot lines" of state bodies, organizations and through videoconferencing.

Terms of consideration of appeals. The application or complaint is considered within fifteen days from the
date of receipt by the state body, organization or their official, who are obliged to resolve the issue on the
merits, and when additional study and (or) verification is required, the request for additional documents -
within up to one month.

In cases where for the consideration of applications and complaints it is necessary to conduct an inspection,
request additional materials or take other measures, the terms of their consideration can be exceptionally
extended by the head of the relevant state body, organization, but not more than one month, with a message
about this addressing.

The proposal is considered within a period of up to one month from the date of receipt by the state body,
organization or their official, except for those proposals that require additional study, about which the
individual or legal entity who submitted the proposal is notified in writing, within ten days.

Resolution of the President of the Republic of Uzbekistan #PP-4850 dated October 6, 2020 "On
approval of the concept of development of the forestry system of the Republic of Uzbekistan until
2030". The main objectives of the Concept are:
e introduction of rules and procedures for leasing and public-private partnerships based on the
principles of a market economy in order to ensure the protection, conservation, restoration,
cultivation and rational use of forests in the Republic of Uzbekistan;
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combating desertification, creating forests in order to prevent desertification in the Aral and Aral
Sea regions;

establishment of environmentally friendly, waste-free production in forests by attracting foreign
investments into the industry;

introduction of innovative technologies in forestry activities;

a gradual transition to the practice of self-sufficiency through the introduction of a market economy
mechanism in the organization and management of forestry;

increasing the tourist potential of forests.

Approaches Concepts. When implementing the Concept, the following approaches are used:

systematization and improvement of the regulatory and legal framework - implementation of
international norms, codification of forest legislation, calculation of the economic potential of
forests, the introduction of assessment mechanisms when allocating them for lease;

rational use of the part of the forested land area of the forest fund, assessment of the effectiveness
of work on afforestation, combating desertification;

lease of forest lands, ensuring the transparency of the rules and procedures of public-private
partnership with their effective and rational use;

improvement of the monitoring system of the state of forests, formation of a fund of information
resources;

the creation of forests based on the soil and climatic conditions of the territory of the republic, the
comprehensive expansion of the forest fund, the introduction of innovative technologies in the
implementation of measures for their protection;

organization of ecotourism routes and the necessary infrastructure for the development of
ecotourism;

widespread introduction on the lands of the forest fund of the results of scientific research in the
cultivation of plants resistant to salinity and drought;

participation in the events of the international community for the development of the forestry
industry and the fight against desertification.

Forest management on the basis of public-private partnerships and improvement of the system of lease
relations create opportunities for individuals and legal entities to receive stable socio-economic benefits
from forest lands and resources.

Improving the system of social support for forestry workers. In order to effectively fulfill the tasks and
obligations entrusted to forestry, it is necessary to strengthen their material and technical base. Wherein:

forestry workers are fully provided with stamps, special clothing, working tools, communications,
transport and technical equipment;

events are held annually to celebrate the "Day of the Forester". Also, in order to stimulate those
who have contributed to the development of the forestry field, an honorary title and a badge are
established.

Improvement of the system of training scientific personnel in the field of forestry

Joint activities are being carried out to increase the potential of higher educational institutions and research
institutes that train forestry specialists. At the same time, to ensure a close connection between forestry and
research institutes, the following measures are being taken:

revision of the quota for admission to the relevant higher educational institutions, taking into
account the needs of forestry;

revision of sectoral curricula taking into account advanced modern scientific and practical
experience;

introduction of the practice of financing contract payments for students studying at the Faculty of
Forestry of the relevant higher educational institutions at the expense of forestry funds;

in order to increase the scientific potential of the Scientific Research Institute of Forestry, an
increase in the admission quota for basic doctoral and doctoral studies and the development of a
system of material incentives for them;

in order to attract to work and stimulate gifted young scientists and specialists, the implementation
of measures to improve their living conditions;
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has become increasingly aware and concerned about the risks of transmission, particularly through social
interactions at large gatherings.

The SEP strategy will not be deferred but rather designed to be fit for purpose to ensure effective and
meaningful consultations to meet project and stakeholder needs. Adoption of below listed
recommendations will be subject to the evolving COVID-19 situation in Republic of Uzbekistan, and
restrictions put in place by the government. The PIU will:

Review the country COVID-19 spread situation in the project area, and the restrictions put in place
by the government to contain virus spread;

Assess the associated potential risks of virus transmission in conducting various engagement
activities;

Avoid public gatherings (taking into account national restrictions), including public hearings,
workshops and community meetings, and minimize direct interaction between project agencies and
beneficiaries / affected people;

If smaller meetings are permitted, conduct consultations in small-group sessions while observing the
principle of social distancing. If not permitted, make all reasonable efforts to conduct meetings
through online channels, including webex, zoom and skype meetings;

Be sure that all PIU members articulate and express their understandings on social behavior and good
hygiene practices, and that any stakeholder engagement events, if conducted, be preceded with the
procedure of articulating such hygienic practices.

Diversify means of communication and rely more on social media and online channels. Where
possible and appropriate, create dedicated online platforms and chatgroups appropriate for the
purpose, based on the type and category of stakeholders;

Employ traditional channels of communications (TV, newspaper, radio, dedicated phone-lines,
public announcements and mail) when stakeholders do not have access to online channels or do not
use them frequently. Such channels can also be highly effective in conveying relevant information
to stakeholders, and allow them to provide their feedback and suggestions;

Employ online communication tools to design virtual workshops in situations where large meetings
and workshops are essential, given the preparatory stage of the project. Webex, Skype, and in low
ICT capacity situations, audio meetings, can be effective tools to design virtual workshops. The
format of such workshops could include the following steps:

o Virtual registration of participants. Participants can register online through a dedicated
platform.

o Distribution of workshop materials to participants, including agenda, project documents,
presentations, questionnaires and discussion fopics: These can be distributed online to
participants.

o Review of distributed information materials: Participants are given a scheduled duration for
this, prior to scheduling a discussion on the information provided.

o Discussion, feedback collection and sharing:

— Participants can be organized and assigned to different topic groups, teams or virtual
“tables” provided they agree to this.

— Group, team and table discussions can be organized through social media means, such as
webex, skype or zoom, or through written feedback in the form of an electronic
questionnaire or feedback forms that can be emailed back.

o Conclusion and summary: The chair of the workshop will summarize the virtual workshop
discussion, formulate conclusions and share electronically with all participants.

In situations where online interaction is challenging, information can be disseminated through
digital platform (where available) like Facebook, Twitter, Telegram groups, Project weblinks/
websites, and traditional means of communications (TV, newspaper, radio, phone calls and mails
with clear description of mechanisms for providing feedback via mail and / or dedicated telephone
lines. All channels of communication need to clearly specify how stakeholders can provide their
feedback and suggestions.

In situations where it is determined that meaningful consultations that are critical to the conduct of
a specific project activity cannot be conducted in spite of all reasonable efforts on the part of the
client supported by the Bank, the project team will discuss whether the proposed project activities
can be postponed by a few weeks in view of the virus spread risks. This would depend on the
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This will be accomplished by maintaining the grievance register and records of all steps taken to resolve
grievances or otherwise respond to feedback and questions.

Step 6: Providing Feedback. This step involves informing those to submit complaints, feedback, and
questions about how issues were resolved, or providing answers to questions. Whenever possible,
complainants should be informed of the proposed resolution in person (communicating by telephone or
other means).

If the complainant is not satisfied with the resolution, she/he will be informed of further options, which
would include pursuing remedies through the World Bank, as described below, or through avenues afforded
by the Republic of Uzbekistan legal system. On a monthly basis, the PIU will report to SCF on grievances
resolved since the previous report and on grievances that remain unresolved, with an explanation as to steps
to be taken to resolve grievances that have not been resolved within 30 days. Data on grievances and/or
original grievance logs will be made available to World Bank missions on request, and summaries of
grievances and resolutions will be included in periodic reports to the World Bank. Grievance Logs will
include at least the following information:
o Individual reference number
«  Name of the person submitting the complaint, question, or other feedback, address and/or
contact information (unless the complaint has been submitted anonymously)
o Details of the complaint, feedback, or question/her location and details of his/her
complaint.
«  Date of the complaint.
« Name of person assigned to deal with the complaint (acknowledge to the complainant,
investigate, propose resolutions, etc.)
o Details of proposed resolution, including person(s) who will be responsible for authorizing
and implementing any corrective actions that are part of the proposed resolution
« Date when proposed resolution was communicated to the complainant (unless
anonymous)
«  Date when the complainant acknowledged, in writing if possible, being informed of the
proposed resolution
o  Details of whether the complainant was satisfied with the resolution, and whether the
complaint can be closed out
«  Date when the resolution is implemented (if any).

The SCF will offer its district and local channels. The PIU will enable (i) local level offices, (ii) district
level as GM focal points. By this arrangement, the project will be able to address effectively and efficiently
all grievances raised at grass root level, which will have countrywide scattered pattern including those in
remote arcas. To manage the project GM, it will include following successive tiers of extra-judicial
grievance review and resolution:

o The first tier will be the village local self-governments at the grassroots, who are
responsible for helping members of the community and other social work (conflict
resolution, overall community upkeep, etc.). They have the primary responsibility for
identifving the households and/or individuals requiring social assistance. Unresolved
grievances will be elevated to Grievance Redress Commission (GRC).

«  PAPs will have an option of submitting grievance to PIU directly. This will be the second
tier, which will form a GRC under leadership of PIU and includes one or more senior
district and local level office managers and one village leaders. GRC will resolve issues
that could not be resolved by local government or those that came directly. The GRC will
deal with issues before referring to the legal recourse.

To promote the transparent and efficient implementation of the project, the PMU will accept and investigate
queries from any Project-affected parties, including anonymous queries.

29















Annex 1: Sample registration card of individuals and legal entities

Number: | Question:

Applicant:

Address:

Date of receipt of the appeal: Number of applicants:

Form of appeal: Number of sheets:

Admission form: Duplicate/repetitive:

Type of appeal: Date and number of previous appeals:

Control type:

Summary of the appeal:

The executive who signed the resolution (assignment):

Executive resolution (assignment): Deadline:

Content division: Performer:

The status of the appeal

Date of submission Where sent Number and date of the
reply letter
Extended date: | By whom:(signaturc)
Date of reply:

Summary of review results:

Taken out of control Performer's signature:
(by whom):
Data: Date of completion:

Indication of violation of the deadline for consideration of the appeal:
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Annex 2: Registration form for the oral appeal of individuals and legal entities and their
representatives to the state forestry service by phone (""Hot line", etc.)

Acceptance Full name of | Applicant's | Summary of the | Name and Action The results | Remarks
date of the applicant address, appeal (date, position of measures of the
appeal (name of legal telephone place, and the review of
entity) number names of the responsible the appeal
(TIN of the offender, person who
legal entity) position) received the
appeal
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